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This research aims to identify and analyze the main factors contributing to errors
during data entry in municipal departments, which is a cornerstone of administrative,
financial, and service-related decision-making. The study's importance stems from
the fact that the accuracy of entered data directly impacts the efficiency of municipal
services, the transparency of procedures, and the quality of local planning.
Therefore, the research focuses on exploring the human, technical, organizational,

and training aspects related to the work of data entry personnel.

The research employs a descriptive-analytical methodology based on a literature
review, analysis of real-world municipal experiences, and a survey of employees in
this field. The study concludes that the most prominent contributing factors include
inadequate professional training, excessive workload, outdated information systems,
the absence of self-review mechanisms, and weak administrative oversight. The
research recommends adopting comprehensive policies to improve the digital work
environment for data entry personnel and to provide them with the necessary

professional and technical training to meet the demands of digital transformation.
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